
SUPPORT SERVICES DIRECTORATE
VEHICLE REQUEST PDCA CYCLE

•Receiving the positive 
response of the drivers to 
the e-mail sent

•-Checking the program

•Keeping the interaction 
between the drivers and 
the Secretary of the 
Support Services against 
unexpected events

•-Preparing the activity 
report 

•Adding the received request 
to the program

•Approval of the EDMS 
request and sending the 
approval form to the 
requesting department

•Sending an e-mail to the 
drivers including the time 
and the day of the received 
vehicle request

•-Receiving vehicle 
requests via EDMS

•-Checking the program 
availability 
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